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Trusted Partners 
We’ve been providing on-demand support for Primary Care and 
working alongside GP surgeries for over 20 years. As one of the 
industries leading primary care solution providers, we have an 
established client base working with NHS Foundation Trusts and GP 
practices.  

We offer a service which is NHS quality approved, secure and 
seamless to your practice. Operating on a fixed fee (based on your 
patient numbers) allows our clients to budget, with no surprise costs, 
starting from just 16p per patient per month.

Morning Cover

An overflow service operating during 
the morning rush for your GP surgery. 
The service will become an extension 
of your team and provide call 
navigating and information taking 
easing the burden on your reception 
staff whilst increasing patient 
satisfaction.  Operating on a fixed 
cost basis (based on the number of 
patients in your surgery) at a cost of 
16p per patient per month. 

All Day Cover

An overflow service to support your 
in-house staff throughout the day when 
required, such as sickness, holiday and 
training cover.
The service provides call navigating and 
information taking acting as an extension 
of your reception team, easing work 
loads and limit waiting times for patients.
We operate on a fixed cost basis (based 
on the number of patients in your 
surgery) at a cost of 24p per patient per 
month.

Call Tasks Service

Our highly trained call handlers can 
also complete an array of tasks for 
your surgery which will alleviate 
pressure on your in-house team. 
All call handlers are EMIS and 
SystmOne trained and are provided 
with Smart Cards.
This extended service operates on a 
fixed cost basis. Our team will build 
out a fixed cost for your individual 
requirements.

Our skills-based routing matrix ensures that your calls are matched 
to an experienced healthcare call handlers ensuring your callers are 
promptly connected to someone who can deal with their enquiry 
efficiently.

With our own in-house IT team, we are able to integrate with various 
clinic platforms or procure licences when necessary. CALLCARE are 
PCI compliant and FCA regulated.

We work with you to create a bespoke framework for your clinic 
where our call operators will then be able to care navigate your 
patients. And, it’s not just during peak times that we can support 
you, we’re able to assist during periods of staff sickness and training 
as well as offer outbound campaigns to ensure your clinics are filled 
up with patients through EMIS EPR Viewer+.

How We Can Support You



01619096831

www.callcare247.com

Manchester | London | Liverpool | Yorkshire

CALLCARE are a UK-based specialist call handling provider, based in 
Manchester, London, Liverpool and Yorkshire and are here to support 
your existing in-house team to help you provide complete patient 
satisfaction. Since 1998 we’ve been tried and trusted by large Public 
and Private Sector organisations, with a proven track record of working 
with GP Practices.

Good customer service is the key to success in business these days and 
for GP Practices, it’s no different. We provide unparalleled customer 
service with teams of experts delivering excellent customer care. 

Talk to us about your requirements:
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